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Challenge: Web 1.0 (Information Explosion)
Democratized Right to Information (Production also!)
Opportunity: Web 2.0 (Knowledge Extraction)
Right to Assembly (Interest Groups)
Solution: Web 3.0/Library 2.0 (Wisdom)
Humans vs. Computers Flatter your audience first!
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.. ज्ञानम् परमम् ध्येयम्

न चोरहायर् न च राजहायर् न भर्ातृभाज्यम न च भारकारी
व्यये कृते वधर्त एव िनत्यं िवद्ाधनं सवर्धनपर्धानं
It cannot be stolen by thieves, cannot be taken away by the king, cannot be divided among

brothers and does not cause a load. If spent, it always multiplies. The wealth of knowledge is the

greatest among all wealths.

கற்றது ைக மண்அளவு
கல்லாதது உலகு அளவு
What has been learned is like a fistful of sand, What remains is like the whole earth!

If I have seen further [than others] it is by standing on the shoulders of giants... Issac Newton

IIT Bombay's motto is the title of this slide.
A teacher cannot merely be a trader of other people's knowledge
National Knowledge Commission
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.. How Much Information?

Global digital data collections of observatoinal, experimental or computational data
Protein Data Bank
Temperature/Climate Data
Earth Sciences/Social Sciences

http://www.nsf.gov/nsb/meetings/2005/LLDDC draftreport.pdf

How to distill knowledge/wisdom from this ocean?
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.. Information Hierarchy

How does this affect you?
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.. Internet's Growth and Charter

Milestones
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Information AnyTime, AnyWhere, AnyForm, AnyDevice, ...
WebTone like DialTone
Web 1.0 Democratized information access, but it is like ``drinking
water from a fire hose.''
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.. Web 2.0 Definition (O'Reilly)

.Web 2.0..

.. ..

.

.

Web 2.0 is the network as platform, spanning all connected
devices; Web 2.0 applications are those that make the most of the
intrinsic advantages of that platform: delivering software as a
continually-updated service that gets better the more people use it,
consuming and remixing data from multiple sources, including
individual users, while providing their own data and services in a
form that allows remixing by others, creating network effects
through an architecture of participation, and going beyond the
page metaphor of Web 1.0 to deliver rich user experiences.

Web 2.0 Mantras Architecture of participation, Wisdom of crowds,
Better as more use - Long tail, Folksonomy, Tagging, commenting,
blogs, Open access (source/content) Remix/Mashup
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.. Metcalfe's Law

Value of a network is proportional to the
square of the number of connected users.
Two telephones can make only one
connection, five can make 20 connections,
and twelve can make 66 connections.
Collective Intelligence (Humans vs.
Animals)
Social Networking.
Wikipedia, Google maps
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.. Blogging/RSS feeds
As addictive as morning filter coffee!

Freedom to Organize (Chess players unite, you have nothing to lose but Doordarshan, BBC, CNN, ToI, ...)
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.. What's a Library? (Wikipedia)

.Vintage Definiton

..

.

. ..

.

.

... a collection of information, sources, resources, and services, and the structure in which it is housed... In the
more traditional sense, a library is a collection of books.

.Modern Definiton

..

.

. ..

.

.

Places to get unrestricted access to information in many formats and from many sources. ... services of specialists,
librarians, who are experts at finding and organizing information and at interpreting information needs.

.What's coming

..

.

. ..

.

.

More recently, libraries are understood as extending beyond the physical walls of a building, by including material
accessible by electronic means, and by providing the assistance of librarians in navigating and analyzing tremendous
amounts of knowledge with a variety of digital tools.

Some Questions (Who's asking? Why?)
Which physics books published in last 3 years have been issued by
at least 50 students from EE department?
Which are the top five computer books by user rating?
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.. Patron is king!
.
Gandhiji Quote (Apocryphal)..

.. ..

.

.

A customer is the most important visitor on our premises. He is
not dependent on us. We are dependent on him. He is not an
interruption in our work. He is the purpose of it. He is not an
outsider in our business. He is part of it. We are not doing him a
favor by serving him. He is doing us a favor by giving us an
opportunity to do so.

Library Users (and non-users)
What do they want? पूवर् पक्ष
Know your library pamphlets
Do you Know your users
How do they do it today?
Thought Experiment- Bharatanatyam (not fair?)
नेित नेित (what each approach does not have)
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.. India's Top Libary

.

.
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.. India's Top Libary
.

.

.Excellent Suggestion!
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.. Google
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.. YouTube
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.. World Catalog
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.. Grokker (Faceted Search)
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.. Libraries in Web 2.0 Age

Modern Students demand
...1 Comprehensive
...2 Accessible
...3 Immediate gratification
...4 Followability of data

What they expect from a
Library?
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.. Web 2.0 User Expectations

All Encompassing, Without Walls
Immediate (just a few clicks)
Rich (Reviews, book jackets, author interviews ...)
Participative (User reviews, discussion lists, ratings, auctions, ...)
Personalised (Book suggestions based on past ...)
Fulfilling (Home Delivery ...)
Federated searching
``next-generation'' interfaces (such as faceted navigation, relevancy, the ``did you mean?'' feature, and
RSS).

http://www.librarian.net/opac/ has the OPAC Manifesto!
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.. Library 2.0

.From Wikipedia..

.. ..

.

.

The term ``Library 2.0'' was coined by Michael Casey
...
need for libraries to adopt a strategy for constant change while
promoting a participatory role for library users.
Excellent Reading list http://www.squidoo.com/library20/

Browser + Web 2.0 Applications + Connectivity = Full-featured OPAC
Harness the library user in both design and implementation of services
Library users should be able to craft and modify library provided services
Harvest and integrate ideas and products from peripheral fields into library service models

Example: How does your library collect suggestions for book
acquisition?
Paper/Phone/Email versus Web 2.0 methods (discussions/voting)
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.. Text A Librarian

Is your library ready for this? Skype too!

Time for reality check! (Indian Context)
Information footpath vs highways - Vittal
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.. Inflibnet

One can always ask for more!
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.. Wishlist for this
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.. Caveat Emptor
What are the risks?

Security
Attack by crackers
Defacement of Website
Denial of Service
Reputation/Credibility risk

Privacy
Revealing Personal Information
Clarity on Copyright/Licencing
Creative Commons
Recent OCLC volte-face (win for Lib 2.0)

Misuse
Junk/Spam
Hate Speech
Need for ``radical trust''
Eternal Vigilance is the price of liberty.
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.. Librarian 2.0

Are you ready to become Librarian 2.0?
See Manifesto (lots of goody goody stuff) at
liblogs.albany.edu/library20/2006/11/a librarians 20 manifesto.html
And don't omit the scathing Anti-Manifesto at
annoyedlibrarian.blogspot.com/2007/08/librarians-anti-20-
manifesto.html
``A spectre is haunting librarianship - the spectre of "Library
2.0."''
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